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CLAIMS: 

A computer implemented method for compiling demographic data based on 
infractions between customers and merchants comprising the steps of: 

storing in an interaction database interaction data representing 
interac^pns between customers and merchants, the interaction database 
comprising interaction data of interactions involving different merchants; 

stm^mg in a demographics database demographic data representing 
existing and/onprospective customers of two or more merchants; 

updatingNythe interaction database with interaction data obtained from 
10 interactions betweenSnistomers and merchants; 

retrieving fro^ the interaction and demographics databases data 
^Xl representing existing and/W prospective customers of one or more merchants; and 

3j generating a reportN^ased on the data retrieved from the interaction and 

fU demogreiphics databcises. 

^ ^ computer implemented method as claimed in claim 1 wherein the 
^ intWaction database and the demographics database are maintained as separate 

il datatVases. 

3. \ computer implemented method as claimed in claim 1 wherein the 
interactionVdatabase and the demographics database are maintained as a single 

20 database;. 

4. computer implemented method as claimed in any one of the preceding 
claims whtef^fn the interaction data includes a customer identifier and a merchEint 
identifier. 

£)0t) \ ^ computer implemented method as claimed in any one of the preceding 

25 claipis wherein the interaction data includes date and/ or time data. 

^ 6. \a computer implemented method as claimed in^^ any one of t h e pre ce din g 
jG^eiwcs wn^"ein one or more interactions has a monetary value, and the interaction 
data obtaineX.from the interaction includes the monetary value. 

n 7. A computer implemented method as claimed in ^ony one of tho preceding 

30 (\ cloimo wherein tWfe interactions stored in the interaction database comprise 
commercigd transactio^is between customers eind merchants. 
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8. A computer implemented method as claimed in claim 7 wherein the 

customer identifl^^^^d the merchant identifier comprise an account number of the 
customer identifier"^ merchant identifier, the customer identifier and merchant 
identifier being obtain^ by one or more financial institutions firom the commercial 
5 transactions. 

* xr57 ^^^^ ^ , . 

5^tA^^ / ^ A computer implemented method as claimed in ^iy one of clomis 1 to -6" 

the interactions stored in the interaction database comprise 

ications between customers and merchants provided by one or more 

ications service providers. 

10 10. A computer irivplemented method as claimed in claim 9 wherein the 

customer identifier and )i^rchant identifier comprise telephone numbers, the 

customer identifier an^^V merchant identifier being obtained by the 
telecommunications service prcnriders. 

t?ln( M. A computer implemented method as claimed in ^ony - onc of claims 1 to 6 
r 15 wh^ein the interactions stored in the interaction database comprise data network 
Q comE^nications between customers and merchant, provided by one or more data 

M= networwkservice providers. 

9 12. A computer implemented method as claimed in claim 11 wherein the 

" customer identifier and the pierchant identifier comprise data network addresses, 

20 the customer identifier aiid>^^ merchant identifier being obtained by the data 
network service providers. \ 

Oiciiirn ^ 

^ i^. A computer implemented method as claimed in y ^any one of the precod mg 
^ -elamis-wherein the report is based on census data in addition to data retrieved from 
the mteraction and demographics databases. 

25 1\ 14. Nft. computer implemented method as claimed in tone of the procodmg - claim s^ 
wherein tke report includes demographic data representing the customers of a 
merchant. 

jC^ 15. A compter implemented method as claimed in^€ff iy one of thc - 4J r eccding 
f\ .eteims wherein tHfe report includes demographic data representing the customers of 
30 two or more merchmts. 
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A system for compiling demographic data, the system comprising: 
a memory in which is maintained an interaction database of interaction 
dat^^epresenting interactions between customers and merchants, the interaction 
database comprising interaction data of interactions involving different merchants; 

lemoiy in which is maintained a demographics database of demographics 
data repres^ting existing and/ or prospective customers of two or more merchants; 

updat^g means arranged to update the interaction database with 
interaction data\btained from interactions between customers and merchants; 

retrieving \means arranged to retrieve from the interaction and 
demographics databa^s data representing existing and/ or prospective customers of 
one or more merchants; >^d 

report generating ineans arranged to generate a report based on the data 
retrieved from the interactioir^^and demographics databases. 

A system as claimed in claim 16 wherein the interaction database and the 
demographics database are maintained as separate databases. 

18. Asystem as claimed in claim 16 wherein the interaction database and the 
demographies database are maintained as a single database. 

19. A system aVclaimed in claim - ony one of cla ims 16 -lu 10- wherein the 
interaction data storeoA^ the interaction data stored in the interaction database 
includes a customer identifier and a merchant identifier. 

S^. A system as claimed in ^iy u ne of cla imrs 16 to 19 - wherein the interaction 
daia includes date and/or time data. 

21. \A system as cledmed in^ any one of cl amty 16 4o 20 wherem one or more 
interaction's has a monetary value, and the interaction data obtained from the 
interaction^mcludes the monetary value. 

22. A systeirWas claimed in ^ony one of - oloimo 16 4e-34- wherein the interactions 
stored in the interaction database comprise commercial transactions between 
customers and merchants. 
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23. A sys^tem as claimed in claim 22 wherein the customer identifier and the 
merchant iden^^er comprise an account number of the customer identifier or 
merchant ideritmeK the customer identifier and merchant identifier being obtedned 
by one or more finandb^ institutions from the commercial transactions^ 

^^^iC) j^^^^""^^. A system as claimed in^ ^ay^ 3ne of elc ams 16 to 2 4 wherein the interactions 
stored in the interaction database comprise communications between customers 
and merchants provided by one or more telecommunications service providers. 

10 25. A system^as^^ claimed in claim 24 wherein the customer identifier and 
merchant identifierv xjpmprise telephone numbers, the customer identifier and 
merchant identifier bemg obtained by the telecommunications service providers. 



A system as claimed in^ ^ojny cnrio of claimo 16 to 21 wherein the. interactions 
15 stored in the interaction database coinprise data network communications between 



customte^ 



rs and merchants provided by one or more data network service providers. 

27. A system as>rf^taied in claim 26 wherein the customer identifier £ind the 
merchant identifier cis^mbVise data network addresses, the customer identifier and 
20 the merchant identifier being obtained by the data network service providers. 



A system as claimed in^^a Hy o ne uf claims 16 t - o - 2 - y wherein the report 
geiJ^rating means is arranged to generate a report based on census data in addition 
to datasretrieved from the interaction £ind demographics databases. 



25 



29. A sy^em as claimed in ^oiiy one of claim s 16 to 2 B wherein the report 
generating mea^ is arranged to generate a report based on data including 
demographic data representing the customers of a merchant. 

30 W 30. A system as claimed m ^cmy one o f clcums 16 - to - 2Q wherein the report 
generating means is arranged to generate a report based on data including 
demographic data representingHhe customers of two or more merchants. 
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